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YBa)KaeMhIH: AJ1eKCaH)J.p BJ1a)J.IIMllpOBIIQ! 

KOMrramUI 000 «AnapM ABTO CepBHC» O<PHlJ;H<UIhHhIH .nHJIep KIA B CaHKT-ITeTep6ypre B OTBeT Ha 

BaIlIe 3a5IBJIeHHe OT 17 Ma5I 2016 r. ( Bx. N2 A/f/86 OT 17 Ma5I 2016 r.) coo6I1J:aer CJIe.nYlOIIJ:ee: 

BhI 06paTHJIHCh B 000 «AJIapM ABTO CepBHc» 19 arrpemr 2016 r., C 3a5IBJIeHHOH )KaJIo60H: «He 

BKJI104aeTC5I 5 rrepe.na4a B OTHOIlIeHHH rrpHHa.nJIe)KaIIJ:erO BaM aBTOM06HJI5I Kia Sorento VIN: 
XWEKU811CCOOO1063, Ha rrpo6ere 69865KM. C BaMH 6hIDH cornaCOBaHhI pa60ThI rro pa360pKe H 

.nHamOCTHKe MKITIT Ha CYMMY 28 675 py6. 

B pe3YJIhTaTe rrpoBe.neHHhlX pa60T rro .nHamOCTHKe MKIIIT (MexaHH4ecKoH Kopo6KH rrepeMeHhI 

rrepe.na4) 6hIDO BhI5IBJIeHO cJIe.nYIOlI(ee: 

1. 	 B MKITIT 3Ha4HTeJIhHOe rrpeBhIlIIeHHe .norrycTHMoro ypOBH5I MaCJIa, ITPH HopMe B 1,8-1,9 JI rro 

<paKTY 6hIDO CJIHTO ::::: 3,5 JI. 

2. 	 B Koprryce MKITIT o6HapY)KeHhI 06JIOMKH 60JITa M6. ,[(aHHhIH 60JIT He HMeeT OTHOIlIeHH5I K 

BHYTpeHHHM 3JIeMeHTaM .naHHoro arperaTa. 

B CB5I3H C TeM, 4TO 08.10.15 Ha rrpo6ere 57116 KM. YKa3aHHhIH aBTOM06HJIh rrpoxo.nHJI TO - 4, Bce 

pa60ThI BhIIIOJIHeHhI B rrOJIHOM 06'heMe. B rrepe4eHh pa60T BXO.nHT rrpoBepKa ypOBH5I MaCJIa MKITIT. 

HecooTBeTcTBHH (rroBhIIlIeHHoro/noHH)KeHHOrO ypOBH5I) crreUH<pHKaUHH OTHOCHTeJIhHO KOJIH4eCTBa MaCJIa 

B MKITIT He BhI5IBJIeHO. B CB5I3H C 4eM 000 «AJIapM ABTO CepBHC» .neJIaeT BhIBO.n 0 TOM, 4TO .naHHa5I 

HeHcrrpaBHOCTh He MO)KeT 6hITh rrpH3HaHa rrpOH3Bo.nCTBeHHhIM .ne<peKTOM H YCTpaHeHa B COOTBeTCTBHH C 

rapaHTHHHhIMH 065I3aTeJIhCTBaMH rrpOH3Bo.nHTemr. HaH60JIee Bep05ITHOH rrpH4HHOH BhIXo.na H3 CTP05I 

MKnIT rrOCJIY)KHJIO BMeIlIaTeJIhCTBO TpeThHx JIHU. 

o pe3YJIhTaTaX rrpOH3Be.neHHoH .nHarHOCTHKH H BhIBo.nax 0 rrpH4HHax rrOJIOMKH, MaCTep-KOHCYJIhTaHT 

C006I1J:HJI BaM rro TeJIe<poHY. TaK )Ke rro pe3YJIhTaTaM KOMHCCHOHHoro oCMoTpa H oCMoTpa C BaMH, 6hID 

COCTaBJIeH AKT rrpoBepKH Ka4eCTBa aBTOM06HJI5I. 

B CB5I3H C TeM, 4TO 17 Ma5I 2016 r. BhI 3a5IBHJIH 0 BallieM HecornaCHH C rrpH4HHoH BhIXo.na H3 crp05I 

MKITIT, rrpe.nJIaraeM BaM B COOTBeTCTBHH C rr.5 CTaThH 18 3aKoHoM 0 3aIIJ:HTe rrpaB rroTpe6HTeJIeH. 

rrpHH5ITh yqacTHe B rrpoBe.neHHH He3aBHcHMoH 3KcrrepTH3hI rro 3a5IBJIeHHOH BaMH HeHcrrpaBHocTH B 

aBTOM06HJIe Kia Sorento VIN: XWEKU811CCOOO1063. 0 .naTe H BpeMeHH rrpOBe.neHH5I OCMOTpa, C 

ueJIhlO COCTaBJIeHH5I 3KcrrepTHoro 3aKJIlO4eHH5I. BhI 6y.neTe rrpOHH<popMHpOBaHhI .norrOJIHHTeJIhHO. 

06paIIJ:aeM BaIlIe BHHMaHHe, 4TO B COOTBeTCTBHH C 3aKOHOM 0 3alI(HTe rrpaB rroTpe6HTeJIeH 

cT.18 1.1.5: 

«ECJIH B pe3YJIhTaTe 3KcrrepTH3hI TOBapa YCTaHOBJIeHO, 4TO ero He.nOCTaTKH B03HHKJIH BCJIe.nCTBHe 

06CT05ITeJIhCTB, 3a KOTophIe He OTBe4aeT rrpo.naBeu (H3rOTOBHTeJIh), nOTpcfiHTCJIb ofiH3aH B03MCCTHTb 

rrpo.naBUY (H3rOTOBHTeJIlO), yrrOJIHOM04eHHOH opraHH3aUHH HJIH yrrOJIHOM04eHHOMY HH.nHBH.nyarrhHOMY 
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Ilpe)].IlpHHHMaTemo, HMIlopTepy paCXO)].bI Ha npOBe)].eHlfe 3KcnepTH3bI, a TaIOKe CBSl3aHHbIe C ee 

npOBe.lleHlfeM paCXO.llbI Ha xpaHeHHe If TpaHcnopTHpOBK)' TOBapa.» 

DpH B03HHKHOBeHHH BorrpOCOB BbI MO)KeTe 06palll.aTbCH K P)'KoBO)].HTemo KJIHeHTCKOH CJIY)K6bI 000 
« AJIapM ABTO cepBHC» EeHe)].HKTOBOH EJIeHe, KOHTaKTHbIH HOMep TeJIecpoHa, 777-2-777 )].06 270. 
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PYKoBo)].HTeJIb KJIHeHTCKoH CJIY)K6bI eHe)].HKTOBa E . B. / 
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AKT npOBepKII KaqeCTBa aBTOM06IIn51 

HaYlMeHOSaHYle ,l(YlJIepa: 000 «AJIapM ASTO cepsYlc» 
Ko,l( ,l(YlJIepa (rapaHTYl5I):78024 
rOpO,l(:CaHKT-ITeTep6ypr 

KOMYlCCYl5I S COCTase: 
TexHw-recKYli1 ,l(YlpeKTOp ITOJIYWYlH M.H. 
MaCTep CMeHbI ,aYlKaHeB r.H. 
HmKeHep no rapaHTYIYI AJIeKCeeS M.A. 

B npYlcYTcTSYIYI c06CTBeHHYlKa: 
KaJIYlHYlHa AJIeKCaH,l(pa BJIa,l(YlMYlpOBw-ra, 
CIT6, JIbDKHbli1 nep., ,l(.7, KB.5, KOHTaKTHbli1 TeJIecpoH +79217739472 

PaCCMOTpeJIa npeTeH3Y1lO no KayeCTBY aSTOM06Y1JI5I: 

MapKa, MO,l(eJIb: KIA Sorento XM 

VIN:XVVEKU811CC0001063/KNAKU8llCC5262653 

rOC. HOMep: M082pM178 

U,seT KY30Ba: KOpYlYHesbli1 

,aaTa sbInycKa:01.11.2011 r. 

,aaTa npYl06peTeHYl5I 20.06.2012 r. 

HaYlMeHOBaHYle KOMnaHYlYI-npO,l(as~a: 78022 000 IABT05AH" 

IToKa3aHYl5I O,l(OMeTpa (Ha ,l(aTY oCMoTpa): 69868 KM. 


MeCTo npOBe,l(eHYl5I oCMoTpa aBTOM06Y1JI5I ,au, 000 «AJIapM ABTO CepBYlc» 

A,[(pec: 197374, CaHKT-ITeTep6ypr r, yJI. CasywKYlHa,,l(. 108, JIYlTep A 


1) ITpeTeH3Y15I, 3a5ISJIeHHa5I c06CTSeHHYlKOM no TeXHYlyeCKoMY COCT05IHYllO aBTOM06Y1JIH 

(onYlCaHYle HeYlCnpaBHOCTYI co CJIOS c06CTSeHHYlKa): He BKJIIO'-IaeTCH' rrH'TaH' rrepe,ll,a'-la. 


2) KOMYlccYlei1 B XO,l(e COSMeCTHoro oCMoTpa YI npOSe,l(eHYl5I ,l(YlarHOCTYlyeCKYlX pa60T B OTHOWeHYIYI 
npeTeH3Y1i1 c06CTBeHHYlKa YCTaHOSJIeHo: 

a)no pe3YJIbTaTaM SHeWHero oCMoTpa: 
BHelUHHe rrOBpe)K,lI,eHHH' MKnn (MexaHH'-IeCKaH' Kop06Ka rrepeMeHbI rrepe,ll,a'-l) 

OTCyrCTBYIOT. 

6)no pe3YJIbTaTaM pa360pKYI Y3JIa YlJIYI arperaTa: 
113 MKnn CJIHTO ::::: 3.5 JIHTpa MaCJIa rrpH HopMe 1,8-1,9JI., rrpeBbIlUeHHe HOPMbI 
60JIee '-IeM B 2 pa3a. B CJIHTOM MaCJIe rrpHcyrcTByeT 60JIblUOe KOJIH'-IeCTBO 
MeTaJIJIH'-IeCKHX '-IaCTH~. 
BHyrPH Koprryca MKnn 06HapY)KeHbI 06JIOMKH 60JITa M6, KOTOPbIH He 
rrpHMeHH'eTCH' B Ka'-leCTBe Kperre)Ka BHyrPH MKnn. nOrra,ll,aHHe rrOCTopOHHero 
rrpe,ll,MeTa rrpHBeJIO K rrOBpe)K,lI,eHHH'M Koprryca H ,lI,pyrHx 3JIeMeHTOB MKnn, '-ITO 8 

CBOIO O'-lepe,ll,b BbI3BaJIO HapYlUeHHe B pa60Te MexaHH3Ma rrepeKJIIO'-IeHHH' 
rrepe,ll,a'-l (HeB03MO)KHOCTb BKJIIO'-IeHHH' 5-H rrepe,ll,a'-lH). 
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3aKJIlO'-IeHl1e KOMI1CCI1I1: 


a) 3a51BJIeHHble co6CTBeHHl1KOM HeI1CnpaBHOCTI1: nOATBepJUfJIHCb 


6) XapaKTep Hel1cnpaBHOCTI1: JKCllJIyaTauHoHHbIH. 


B) 060CHOBaHl1e npl13HaHI151 He,l\OCTaTKa 3KCnJIyaTa~110HHbIM: 

COZ.IlaCHO ozpaHutteHuii o6.1lacmu deUCmBUJl zapaHmuu Ha cmpaHulle 11-12 
cepBucHoii KHU:ncKU: «Bblxod U3 cmpoJl 3.1leMeHmOB aBmOM06u.IlJl, Bbl3BaHHblu 
BHeceHueM u3MeHeHuii B ezo KOHcmpYKllulO, a maK:nce npu npoBedeHuu 
B.Ilade.llblleM no cBoeii uHulluamuBe U.IlU CBOUMU CU.IlaMU peMoHma U.IlU 
deMoHma:nca Y3.1l0B U.IlU azpezamoB aBmOM06u.IlJl. Yzqep6 B pe3Y.llbmame 
peMoHma U.IlU 06C.Ily:ncuBaHUJl, npoBedeHH020 He ocjiullUa.llbHblM j.(U.IlepOM, a 
maK:nce yzqep6, Bbl3BaHHbiU ycmaHoBKOU dema.lleu, He odo6peHHbiX Kopnopallueu 
KIA, U.IlU nOBpe:ncdeHUJl CMe:ncHbIX 3.1leMeHmOB aBmOM06u.IlJl, B03HUKwue B 
pe3Y.llbmame UCnO.llb30BaHUJl dema.lleu, He odo6peHHbiX Kopnopallueii KIA. Yzqep6 
B pe3Y.llbmame HenO.llHOZO U.IlU HecoomBemcmBYlOzqezo o6C.Ily:ncUBaHUJl, 
npeHe6pe:nceHUJl e:ncedHeBHbtM U.IlU nepuOdUtteCKuM oCMompoM, HeBbmO.llHeHUJl 
n.llaHOBOZO TeXHUtteCKozo 06C.Ily:ncuBaHUJl, U.IlU nepenpo6eza MeJ/cdy 
n.llaHOBbIMU». 

TIO,l\nI1CI1 '-IJIeHOB KOMI1CCI1I1: 

TexHI1'-IeCKI1I1 ,l\l1peKTOp TIOJIYWI1H M.M. 

MaCTep CMeHbI ,.aI1KaHeB r.H. 
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CAKTOM 03HaKOMJIeH, 3K3eMnJI51p Ha pyKI1 nOJIyYl1JI 
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